Terms and Conditions

1. Definitions
a. ‘we’. ‘us’. ‘our’ refer to the Supplier
b. ‘vou’, ‘vour’, ‘vourself refer to the Customer
c. ‘Aareement’ and ‘This Aareement’, or “Terms of Trade’ “Terms and Conditions’
or ‘Terms of Supply’ mean these terms and conditions alona with any iob sheet.
auotation or estimate, as well as anv further correspondence between us
d. ‘the product’ or ‘the service’ refers to anv work or anv aood that we make or
obtain and provide to vou (the Customer) under this aareement
1. GST
a. Most prices are shown includina GST.
b. Those not shown. GST will be added on and that will reflect on the tax invoice
2. Quotations and Estimates
a. Anv estimate of price we mav aive is simply an opinion as to what we expect
the price is likelv to be. Vehicles are complicated machines and manv operational
components are hidden from view or access. We use reasonable efforts to
provide a reasonably accurate estimate. but in many cases we cannot properly
assess exactly what is reauired (both in terms of parts and labour) until we are
doina the work, and so we cannot (and do not) aive any assurance that the final
price will correspond to the estimate aiven.
b. In some cases we will be able to aive a quotation (which miaht include some
options or parameters). which will be marked as such. in which case our auotation
will be bindina on us unless other issues/work outside the scope of works auoted
are identified. Unless our price indication is clearly identified as a aquotation, it is
just an estimate.
c. If durina our work proaramme we identifv reasonably sianificant additional
issues/work that are outside the scope of works covered by the original estimate
or auotation then we will endeavour to identify anv additional costs in a further
and/or revised estimate or quotation and to seek vour aareement as to how we
proceed before we incur sianificant additional costs.
3. Price and pavment terms
a. We do not offer credit under anv circumstance. All accounts must be settled in
their entirety on cash terms. bv a means of pavment acceptable to vou. on invoice
followina completion of the works and before the vehicle will be released.
4. Credit card fees
a. We accept most credit cards includina Visa. Mastercard. AMEX and other
methods of payment such as QCard, GEM Visa, AFTERPAY
5. We reserve the riaht to recover reasonable costs incurred in processina
transactions
6. Importina aoods / SUPPLIERS of MATERIALS/COMPONENTS ETC
a. To the extent that we may be considered (as a result of importina aoods or
otherwise) to be a manufacturer for the purposes of the Consumer Guarantees



Act 1993 (“CGA”) of aoods which we import specificallv for the work we are doina
for you then, pursuant to section 42 of the CGA. we notify vou (as the customer
first acauirina the aoods from us as a supplier in New Zealand) that:

i. We cannot and do not undertake that repair facilities and parts will be available
for those aoods which we have advised vou we will be importina; and

ii. Section 12 of the CGA does not applv in respect of those aoods.

b. We use reputable suppliers for the components/materials that we use on
vehicles. Our Suppliers are both Genuine Parts and aftermarket suppliers.

7. Contractina out of Contract & Commercial Law Act 2007

a. The parties aaree that all warranties and implied terms under Part 3 of the
Contract & Commercial Law Act 2017 (“Sales of Goods” provisions) do not apply.
and are expressly excluded (and neaated) bv these Terms of Trade to the
maximum extent permissible bv law. and so do not applv to this aareement
between vou and us.

8. Consumer Guarantees Act 1993

a. Excent to the extent that this record (includina these terms and conditions. anv
job sheet, quotation or other document) shows that we have expressly contracted
out of or excluded obliaations pursuant to the Consumer Guarantees Act 1993
(“CGA”). nothina in this aareement limits anv riaht that vou mav have as a
consumer under the CGA. The riahts that vou mav have under the CGA mav be in
addition to vour riahts and obliaations vou would otherwise have under this
aareement.

9. Passina of risk and liabilitv for loss

a. We are not responsible. to the maximum extent permissible by law, for risks
relatina to vour vehicle while it is in our possession

b. We are not liable. to the maximum extent permissible bv law. for indirect or
conseauential loss to vou reaardless of how that loss arises

10. Customer supplied parts

a. We do not accept anv liability with respect to parts that have been supplied bv
vou/the customer, for us to fit or use when workina on a vehicle (maintenance.
repair or improvements). In particular and without limitation. we do not accept anv
responsibility for the auality. suitabilitv or fitness for purpose of parts which vou
(and not we) have selected. sourced and supplied. Anv warranty that we are
providing with respect to aoods and services provided by us will not apply to parts
supplied bv vou.

10.b. We accenpt that this does not alter our liability. includina our liability under
any warranty that we provide, in respect of aoods and services that we supplv to
vou. includina the services we provide in fittina parts supplied bv vou (but not in
respect of the parts themselves).

c. Without assumina anv responsibility for checkina parts supplied bv vou, we
reserve the right to decline to fit or use parts supplied by vou which in our
reasonable opinion are not suitable or fit for purpose. If we decline to use parts
supplied by vou we will seek to offer alternative options and aaree terms with vou
to complete the work on that basis, but if parts cannot be sourced or terms cannot



be aareed, we shall be entitled to be paid based on our usual hourly or aareed
rates for the parts and services already provided and for any work necessary to
put the vehicle back toaether to be returned to vou.

d. As a general rule - we DO NOT accept or install customer supplied parts
11. Passina of ownership

a. Until pavment in full is received bv us for all aoods supplied bv us to vou:

i. Ownership in any aoods supplied bv us to vou remains with us;

ii. The relationship between us and vou is a fiduciary relationship, requirina vou to
look after the aoods. which vou will hold as bailee for us:

iii. You must not sell or otherwise dispose of or deal with the aoods or do anv act
that may affect or defeat our title to the aoods provided that vou may with our prior
consent. as fiduciarv. deal or otherwise dispose of the aoods in the normal course
of trade on the understandina that the proceeds of disposition shall at all times be
our property. You must account directly to us for the proceeds of such disposition,
all proceeds to be held on trust for us in a separate account;

iv. Until ownership of the aoods passes from us to vou. we mayv aive notice in
writina to vou to return the aoods or any of them to us. Upon such notice the
riahts of you to obtain ownership or any other interest in the aoods ceases:

v. You will not charae the aoods in anv wav nor aive anv interest in the aoods
while thev remain the propertv of us;

vi. You will insure and keep insured the aoods to the full price aaainst all risks until
the price is received bv us:

vii. We mayv reauire pavment of the total or balance ownina for the aoods and
services supplied in this iob sheet/invoice toaether with anv other amounts owina
bv vou to us. and we mayv take anv lawful steps to reauire pavment of all amounts
owinag by vou to us:

viii. You will meet the costs of anv repossession (includina the cost of anv damaae
caused necessarily to repossess) and will indemnify us against any claim or costs
we may incur arisina out of the repossession

ix. The foreaoina provisions do not entitle vou to return the aoods without demand
from us;

x. We mav repossess those aoods supplied (and if thev are attached to anv other
eauioment or product, detach and remove the aoods from that eaquioment or
product) and vou authorise us to enter onto any premises to carry out that
repossession (and will, if necessary. obtain anv third partv approval to our
enterina onto those premises).

12. Personal Propertv Securities Act/Reaister (PPSA)

13. Deliverv arranaements

a. Where we deliver aoods or a repaired vehicle to vou. vou will pav the
reasonable costs of delivery.

b. Durina the delivery period, vou bear the risk for damaae to the vehicle that is
out of our control. and as such should ensure vou have adeauate insurance
durina this time.

14. Courtesy vehicle



a. If one is available, vou may use a courtesy vehicle supplied by us for the
duration of the repairs on vour vehicle.

b. You will need to fill the relevant fuel in the courtesv vehicle by vourself whilst it
is in vour possession

c) You should take all steps necessary to ensure the vehicle is not damaaed in
anv way

d) You shall return the vehicle in a clean condition or vou will be liable for cleanina
cost of the vehicle

e) NO PETS OR SMOKING IS ALLOWED IN THE COURTESY VEHICLES

15. Worker’s lien
a. Unless otherwise aareed in writina with vou. we reauire prompt/immediate
pavment in full on completion of the work vou have instructed us to complete.
prior to delivery/collection. We will invoice vou accordinaly. and will dispatch our
invoice to vou to the address details vou provide, and/or we will make the invoice
available at our premises and/or in vour vehicle when vou attend durina ordinary
business hours to pav the amount due and then collect the vehicle. Our usual
pavment terms in respect of pavment in cash, bv direct debit and/or credit card
will applv. and (except by prior aareement) that will involve pavment in full or
confirmation that pavment has been received in full. to our sole satisfaction.
durinag our usual business hours.
b. We reserve the riaht to exercise our common law riaht to a worker’s lien over
vour vehicle. if applicable.
16. Interest and storaae charaes
a. We mawv. in addition to and separate from any other riahts and remedies
available to us (includina anv riaht to claim a lawful common law worker’s lien). at
our option:
i. Charae reasonable market rate storage costs of $30 or more per day plus GST
for vour vehicle or property which has not been uplifted within one week of our
notifvina vou (or makina a reasonable attempt to notifv vou) that the vehicle or
property is available for upliftina:
17. Abandonment of vehicles

If the vehicle is NOT uplifted after 14 days of our efforts to inform you, we
have the right to sell the vehicle to a wrecking company or the public in
order to recoup our cost for repairs, storage fees etc

18. Privacv Act 2020

a. We mav collect personal information from vou. Before we do this. vou must
aaree that:

i. We may use vour personal information to send vou details of any of our aoods
Or services:

ii. We mav make enauiries from anv person or company concernina vour credit or
emplovment to enable us to access any application vou mav make for credit,
goods or services;



iii. You authorise and direct us to seek and obtain from and supplv any
information concernina the credit or business standina of vou to any other person
whether trader. merchant. firm. oraanisation. companyv or anv aaency or source
whatever includina anv credit aaency or association or the like and vou direct anv
such person to supply or receive and record such information to and from us;

iv. This authorisation applies for all aoods and services currently used by vou and
for any future dealinas vou mav have with us:

V. You have the riaht of access to. and correction of, all personal information that
relates to vou. and we are entitled to disclose. on reauest. account information to
anv person vou mayv specifv from time to time.

19. Disputes

a. As a valued customer vou are important to us.

b. If vou are not satisfied with the aoods supplied and/or services delivered,
please first discuss this with the Manaaer/Service Manaaer.

c. Alternatively, vou can put vour complaint in writina to the Manaaer of the
business.

d. The Helpline/Mediation service is available in addition to anv other dispute
resolution options available to yvou. which mayv (dependina on the issue. complaint
or concern) include the Disputes Tribunal, the Motor Vehicle Disputes Tribunal.
The District Court or the Hiah Court.

Signed on behalf of TYRE WORLD AND AUTO LTD

SUSTAINABILITY POLICY

Sustainability is about meetina the needs of today. without adversely impactina on
the needs of tomorrow.

TYRE WORLD AND AUTO LTD is committed to reducina our impact on the
natural environment and takina action on climate chanae.

While workina on vour cars, we are always focusinag on responsible consumption,
waste reduction and efficient waste removal. To make sure we contribute to the
environment tanaibly, we have taken some steps to reduce and manaae our
waste footprint.

We use bulk oil delivery system which is pumped directly to our



storage/dispensing tanks.
85% reduction in landfill waste

we use recycle companies to collect the used oil which
is stored in our underground tanks

we do 100% cardboard/paper recycling

We always make sure that we maximize our Recvclina output. All paper,
cardboard and plastic waste is sorted accordinaly and put in place for Recvclina
bv our WASTE MANAGEMENT contractors

We have active contracts with established and reputable waste removal
companies for all our Metal, Tyre and Qil waste.

Signed on behalf of TYRE WORLD AND AUTO LTD



